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June 28, 2013

Dear Customer:

Scan-Pac Manufacturing is pleased to announce the release of our new Quick Build program for
all rigid molded arced linings. With the Quick Build program, Scan-Pac can ship any of the arced
lining products mentioned below within one week (5 business days) or less for a 40% additional

charge.
Overhead Crane Linings 10 pieces
Crane Shovel & Dragline (CS&D) 1 set
Lift Truck Linings 5 sets
Steering & Wheel Linings 2 sets
Clutch Segment Linings 10 pieces

This program was designed for breakdown situations in the field when you or your customer
need new friction linings and can’t wait to receive them within typical industry lead-times. In
these cases, you can take care of your customer since we can ship replacement linings within
one week or less. All Quick Build orders will be made-to-order.

Please note that this program is separate from expedite orders or simple requests to improve
ship dates. We will continue to handle expedite requests on a case-by-case basis, per the
delivery requests provided by the customer.

Scan-Pac Mfg. is a manufacturer of non-asbestos friction materials and phenolic laminates for
use in a wide range of industrial and oilfield applications. The company has three manufacturing
locations that include two facilities located in Menomonee Falls, Wisconsin and one in Magnolia,
Texas. Scan-Pac employs 125 people and has proudly been in business for over 40 years.

Thank you for your business and continued support. Please feel free to contact us if you have
any questions.

Regards,

Jeff Lichey
Sales & Marketing Manager
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