Scan-Pac Manufacturing Announces New President
May 31, 2018

Dear Customer,
Scan-Pac is pleased to announce the appointment of Craig Armstrong, CEng, as President earlier
this month.
Armstrong became the 6th president of Scan-Pac since their inception in 1973. He assumed the
position previously held by Michael Dover for ten years. Craig is both a UK citizen and
permanent U.S. resident.
He brings with him an extensive background in sales & marketing, engineering, and
manufacturing. He spent nine years working for John Crane, starting in engineering and leading
to several leadership and management positions before becoming Director of Global
Transformation. John Crane is a multi-national corporation providing engineering products for
rotating equipment applications in the oil and gas, power, commercial, and general Industry
markets. Most recently Craig served as Commercial Director for Europe, the Middle East, India,
and Africa at Bridon-Bekaert, The Ropes Group.
Craig is an accomplished business leader with a strategic mindset and track record for delivering
results in a business-to-business industrial sales environment. He is experienced in developing
high performing organizations through clarity of purpose and by nurturing a culture of
empowerment and accountability. He also brings a high level of technical knowledge and
understanding to Scan-Pac, having earned his master’s (MEng) of engineering from
Loughborough University, UK. Craig is also a chartered engineer with the institute of mechanical
engineers in London, UK.
Craig’s outstanding leadership and strategic goals will grow and strengthen our global footprint,
while maintaining our position as a top-tier friction materials manufacturer in North America.
Armstrong is focused on the future and helping move Scan-Pac to the next level of operational
excellence.
Scan-Pac Mfg. is a manufacturer of non-asbestos friction materials and phenolic laminates for use
in a wide range of industrial and oilfield applications. The company has three manufacturing
locations that include two facilities in Menomonee Falls, Wisconsin and one in Magnolia, Texas.

Scan-Pac employs more than 100 individuals and has proudly been in business for more than 45
years.
Please check out our newly updated website and download our Scan-Pac App using the links below,
or find it on the App Store or Google Play.

Thanks and best regards,
Jeff Lichey
VP, Sales & Marketing

